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Ten Year Multi-Family Limited Warranty Rider 
 
Sustainable Solutions International authorizes the following 
changes to the fluid faucets Limited 2-year warranty on commercial 
projects: 
 
Effective April 1, 2021, this Rider changes the warranty from a 2-
year limited warranty to a 10-year limited warranty on all fluid 
branded products, including faucets, shower systems and stainless-
steel kitchen sinks and applies when the faucet is purchased and 
installed in the USA or Canada on or after April 1, 2021, in a multi-
family application ("Multi-Family Faucet Limited Warranty"). 
 
This Multi-Family Faucet Limited Warranty extends from 2 years to 
10 years the warranty period of the Limited Warranty on a covered 
product for a faucet purchaser who owns, but does not live in, the 
residential dwelling in which the faucet is initially installed. 
Examples are installation in a rented or leased single unit or multi-
unit detached home (duplex or townhome), or condominium, 
apartment building, or community living center. Excluded are 
installations in an industrial, institutional or other business 
premises, such as a dormitory, hospitality premises (hotel, motel, 
extended stay location), healthcare facility of short or long-term 
patient occupancy (hospital, rehabilitation center, nursing/assisted 
or extended care living unit), public spaces or common areas. 
 
For more information on this warranty Rider, please contact 
Sustainable Solutions Int. at 1-800-460-7019.  
 
 
 
 


